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Dear valued client,

The current situation we find ourselves in is unique for everyone. The president announced
on 23/03/2020 that all non-essential functions and businesses in the country will be stopped
from 27/03/2020 till 16/04/2020. We support this bold move from the leaders of our country,
and we respect and appreciate this action. At the end of the day, this is a fight for lives, and
we support them all the way.

Gravity has been classified as part of the essential services — “The maintenance of
telecommunications infrastructure”.

We will therefore be able to supply the following services:

— rope access teams, supervision and rigging on telecommunication sites
— supply of work at height equipment

— other support staff will be available and ready to assist from home

NOTE: We will implement strict COVID-19 control measures during these tasks.

We will also focus on getting ready for when we are open again to be fully functioning. We
will gladly handle all queries, send quotes, book dates and align ourselves to help you to
function as best you can once our president gives the go-ahead.

From the whole Gravity team, we would like to send our appreciation to our clients and
suppliers for all your support and for the personal relationships we have tied up over the
years, we are looking forward to continuing these interactions.

Let us think of ways to motivate one another to acts of love and good works
Hebrews 10:24

Please contact us for the following:

— Telecommunications essential services operations: jandre@gravitygh.co.za

— Telecommunications essential services equipment: gear@gravitygh.co.za

— Training enquiries: bookings@gravitygh.co.za

— Access solutions: projects@agravitygh.co.za

Yours faithfully

Gert Forster
Director and Chief Executive Officer
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